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Z. . Prior to January 21, 2010, Toyota maintained one of the highest customer

satisfaction records. Many consumers were willing to pay premium. price for Toyota vehicles,
spending thousands more than they would pay for comparable vehicles from other manufacturers.
3 Toyota vehicles have been recalled for numerous defects an. noncomformities,
including sudden acceleration ¢aused by defective floor mats-and/or faulty accelerator pedals and
more recently braking system failures,

4. Defendant Toyota knew or should have known about the widéspread safety issues in
the vehicles it mamifactured since at least 2007, and yet it has repeatedly failed to disclose such
informatién to California consumers, Many consumers would never have purchased Tovota
vehicles had-’ihe_:y kriown about these defects and nonconformities which jeopardize safety and
lives, Furthermore, the widéspread recalls have §eriously sliced Toyota vehicles’ resale values
by 3.5% to'5%. \ .

5. Plamtff STUART GRANT brings this acticn on behalf of h‘i;ﬁself and others similarly
situated and on behalf of the.general public. as'a private a&om'ey general 1o stop this unlawiul

conduct and to-providé resfittion to vietimized consumers.

6. Defendarit Toyotd Motor Sales USA, Iiné. (hereingfier “Toyofa’) is a duly authorized |
corporation-doing; business it Los Angeles. Courity,.Galifofnia, '
7. Plainfiff does notknew the true names of the Deferidarits Sued. hereifr a¢ Does Cne

through Twentyand sues said Defendants pursuant 1o the provisions of Code of Civil Proged ire |

8. On. 6r about’ Jume 27, 2008, Plalntiff purchased’ a 2008 Toyota Sequoia, VIN
STDBY67A485002958 (“éhicle™), which was'manufacturéd and warranted, by Toyota

5. In connection with'the transaction, Toyota issued fo.Plaintiff an éxpress warranty within
| the meaning of Cal, Civil Code § 1791.2, which is also a writtén waranty within the meaning
of 15 US.C, §2301(56). Bytheterms of the express written warranty, Toyota promised that the

i vehiclé’s material and waorkmanship were defect free, undertook to preserve and maintain the
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FIRST AMENDED COMPLAINT FOR DAMAGES AND INJUNCTIVE RELIER
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